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ARIZONA TELECOMMUNICATIONS TARIFF

Max-Te Communications, Inc.

105 N. Wickham
Alvord, TX 76225

This tariff contains the descriptions, regulations, and rates
applicable , to the resde loca telecommunications services
offered by Max-Te Communications, Inc. (Max-Tel) within
the State of Arizona. The Company has principal offices at 105
N. Wickham, Alvord, TX 76225, telephone number (940) 427-
2 149, This tariff is on file with the Arizona Corporation
Commission (“Commission”). Copies may be inspected during
business hours at the Company’s principa place of business.
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Sheets 1 through 15 inclusive of this tariff are effective as of the date
shown at the bottom of the respective sheet(s). Original and revised
sheets are named below and comprise all changes from the original
tariff and are currently in effect as of the date on the bottom of this
sheet.
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This taiff is divided into the following mgor sections

Generd

Section 1. Technical Terms and Abbreviations
Section 2 Rules and Regulations

Section 3: Description of Service

Section 4: Rates and Charges

A. Sheet Numbering — Sheet numbers gppear in the upper right comer of the page.
Sheets are numbered sequentialy. However, new sheets are occasiondly added to
taiff. When a new sheet is added between sheets dready in effect, a decimd is
added. For example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revison numbers dso appear in the upper right
comer of each page. These numbers are used to determine the most current sheet
verson on file with the Arizona PUC. For example, the 4™ revision Sheet 14
cancels the 3™ revised Sheet 14. Because of various suspension periods, deferrals,
etc., the Arizona PUC follow in ther tariff approva process, the most current
sheet number on file with the PUC is not dways the tariff page in effect. Consult
the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are seven levels of paragraph coding.
Each levd of coding is subsarvient to its next higher leve:

2.
2.(A).
2.(A). 1
2(A). 1.3
2.(A).1.(a).1.

2). 1 .(@).1().
2.1.LA.1L(a).LG).(1).

D. Check Sheets = When a taiff filing is made with the Arizona PUC, an updated
check sheet accompanies the tariff filing. The check sheet ligs the sheets contained in the
tariff, with a cross reference to the current revison number. When new pages are added,
the check sheet is changed to reflect the revison.
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EXPLANATION OF SYMBOLS
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Alvord, TX 76225
SECTION 1 = TECHNICAL TERMS AND ORIGINAL

ABBREVIATIONS

Billed Party — The person or entity responsble for payment of the
Company’s service. The Billed Paty is the Customer in whose name
savice is regisered with the Company.

Called Station ~ The terminating point of a cdl.

Calling Station — The originating point of a cdl.

Carrier - The ‘fadilitiesbased tdecommunications provider whose
sarvices are being resold to the Customer by the Company.

Commission -~ The Arizona Corporation Commisson.
Company ~ Max-Td Communications, Inc.

Customer = The person who orders or uses service and is responsible for
payment of charges and compliance with tariff regulaions.

Telecommunications - The transmisson of voice communications o,
subject to the transmisson capabilities of the service, the transmisson of
data, facamile, sgnding, or any other form of inteligence.

User — A Cudomer, or any person or entity which makes use of services
provided to a Customer under this Tariff.
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SECTION 2 — RULES AND REGULATIONS fi
ORIGINAL

21 APPLICATION OF TARIFF

2.1.A This taiff contains the rates applicable to loca exchange resde
telecommunications services offered by Max-Td Communications,
Inc. within the State of Arizona. Service is furnished subject to
transmission, amospheric and like conditions.

2.1.B  The tddecommunications services of the Company are not pat of a
joint  underteking  with any other entity providing
telecommunications channels, facilities, or services However,
savices under this taiff ae conditioned upon the continued
avalability of the various services provided to the Company by its
underlying carriers.

21.c The raes and regulaions contained in this tariff goply only to
sarvices provided through Company’s contracted Carrier, and do
not apply, unless othewise specified, to the lines, fadilities, or
sarvices provided by any other locd exchange telephone company
or other common carier for use in accessng the services of the

Company.
2.2 UNDERTAKING OF MAX-TEL COMMUNICATIONS, INC.

2.2.A. The Company undertakes to provide telecommunications sarvices
to Customers for their lawful and direct transmisson and reception
of voice, data, and other types of communications in accordance
with the terms and conditions set forth in this tariff.

2.2B. All savice is subject to the avalability of necessary and auitable
feaclities and to the provisons of this tariff. The company or its
desgnee may act as the Customer's agent for ordering access
connection facilities provided by other cariers or entities, when
authorized by the Customer, to alow connection of a Customer's
location to a service provided by the Company. The Customer
shall be responsible for all charges due for such service

arrangement, and shall pay for such service arrangement in

advance. APPROVED FOR FILING |
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2.2.C. 'The Company’s services are provided on a monthly basis unless

ORIGINAL

otherwise provided, and are avalable twenty-four (24) hours per
day, seven (7) days per week.

22D The Company shdl not be responsible for any condruction,

2.2.E.

2.2.F.

ingallation, operation or maintenance of any Customer-provided
communications equipment. Where such equipment is connected
to service furnished pursuant to this taiff, the responghility of the
Company shdl be limited to furnishing of sarvices under this tariff
and to the maintenance and operation of such services in the proper
manner.

The Company assumes no liability with respect to the congtruction,
operation, or maintenance of Customer-provided Station equipment
a the Customer’s premises, excepting such liability directly due to
negligence of Company’s employees or agents..

The Carrier may, upon notification of the Customer, at a
reesonable time, make such tests and ingpections as may be
necessary to determine that the requirements of this tariff are being
complied with in the inddlation, operation, and mantenance of
Customer-provided equipment and in the wiring of the connection
of Cusomer channds to Carrier-owned facilities. The Carrier may
temporarily suspend sarvices, without liability to Company or
Carrier, while making such tests and inspections, and theresfter
until any violations of such requirements are corrected.

22.G. The company may take such action as necessary to protect its

Order No.:

operdtions, personnd, and sarvices, and will promptly notify the
Customer by registered mail in writing of the need for protective
action. In the event that the Customer fals to advise the Company
within ten (10) days after such notice is received that corrective
action has been taken, the Company may take whatever additiona
action is deemed necessary, including the suspension of service, to
protect its operations, personnd, and services from harm.
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2.3 LIMITATIONS

2.3.A. The Company does not undertake to transmit messages, but
mediates the use of its Cariers fadilities when avalable, and will
not be liadble for erors in tranamisson or for falure to establish
connections.

2.3.B. Prior written permisson from the Company is required before any
assgnment or trandfer. All regulations and conditions contained in
this tariff shal apply to dl such permitted assignees or transferess,
as well as dl conditions of service.

2.3.C. Company reserves the right to disconnect service without incurring
liability when necesstated by conditions beyond the Company’'s
control or when the Customer is usng the sarvice in violation of
gther the provisons of this tariff or the laws, rules, regulations, or
policies of the jurisdiction of the Cdling Station or the Cdled
Sation, or the laws of the United States including the rules,
regulations, and policies of the Federal Communications
Commission.

2.4 USE

24.A. Sevices may be used for the lawful transmission of
communications by the Customer consigent with the provisons of
this tariff.

24.B. Service may not be used for any unlawful purpose. The use of the
Company’s services to make cdls which might be reasonably be
expected to frighten, abuse, torment, or harass another or in such a
way as to unreasonably interfere with use by others is prohibited.

24.C. The use of the Company’s services without payment for service, as
wel as any atempt to avoid payment for service by fraudulent
means, devices, or schemes, fdse or invaid numbers, or fdse
cdling or credit cards, or other fraudulent means, is prohibited.

24.D. The Company's sarvices are available for use twenty-four (24)
hours per day, seven (7) days per week. APPROVED FOR FILING

DECISION dé&d--
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24.E. Provided tha they have obtaned any and al required regulatory

2.5.

goprovas, Customers of service provided under this tariff may
authorize or permit others to use these services, and may resdl or
share such sarvices subject to the regulations contained in this tariff
upon written consent of Company. The Cugomer remans
responsible to the Company for payment of al charges for services
used by others pursuant to this paragraph, with or without the
Cugdomer’'s knowledge, and is respondble for notifying the
Company immediately of any unauthorized use of services.

LIABILITIES OF THE COMPANY

25A. The Company shdl not be lidble for any falure of performance

hereunder due to causes beyond its control, including but not
limited to: acts of God, fires, flood or other catastrophes, any law,
order, regulation, directive, action, or request of the United States
Government or any other government, including state and locd
governments having juridiction over the Company, or of any
department, agency, commission, bureau, corporation, or other
insrumentdity of any one or more of sad governments or of any
cavil or militay authority; netiond emergencies insurrections
riots, wars, or labor difficulties.

25B. The Company shdl not be liable for any act or omisson of any

other entity furnishing to the Cugtomer facilities, equipment, or
services used with the Company’s sarvices. The Company shall
not be liable for any damages or losses due to the falure of
Customer-provided equipment, facilities, or services. Company is
not liable for any act or omisson of any other company or
companies furnishing a portion of the savicer No agents or
employees of connecting, concurring, or other participating cariers
or companies shdl be deemed to be agents or employees of the
Company without written authorization.

25.C. Company shdl not be liable for and Customer shdl indemnify and

Order No.:

hold Company harmless from any and al losses, cdams, demands,
auits, or other action or liability whatsoever, whether suffered,
made, ingtituted, or asserted by the Customer or by any other party
or persons, for any persond injury to, or deeth of, any person or

ORIGINAL
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2.5.D.

persons, and for any loss, damage, defacement, or destruction of
the premises of the Customer or any other property, whether owned
by the Customer or by others, caused or clamed to have been
caused directly or indirectly by the ingalation, operation, falure to
operate, maintenance, remova, presence, condition, location, or
use of equipment, wiring, or services provided by Company or
Carier where such inddlation, operation, falure to operate,
maintenance, condition, location, or use is not the direct result of
Company’s  negligence.

The liability of the Company for mistakes, omissions,
interruptions, delays, errors, or defects in transmisson shdl not
exceed an amount equivalent to the proportionate monthly
recurring charge to the Customer for the period of service during
which such events occur. No credit shal be dlowed for an
interruption of a continuous duration of less than two (2) hours.
For purposes of deermining service credits, a month shal be
deemed to have seven-hundred twenty (720) hours. Any credits
will be sat off againg charges hilled during the next month.

25E. In addition to and not in limitation of al other provisons in this

Order No.:

paragraph 25 with respect to Customer indemnification of the
Company, Company shdl be indemnified and held harmless by the
Customer aganst:

(1). Clams for libd, dander, infringement of copyright or
unauthorized use of any trademark, trade name, or service
mark arisng out of the materid, data, information, or other
content transmitted via Company’s services.

(2). Clams for paent infringement aisng from combining or
connecting Carier's facilities with goparatus and systems
of the Customer; and

(3).  All other clams aising out of any act or omisson of the
Customer in connection with any service provided by

company.
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25.F. The Company shdl not be liable for damages or adjusment,
refund, or cancelation of charges unless the Customer has notified
the Company in writing, of any dispute concerning charges, or the
bass of any dam for damages, within a reasonable period of time
after the invoice is rendered or a debit is effected by the Company
for the cdl giving rise to such dispute or clam. Any such notice
must set forth aufficient facts to provide the Company with a
reasonable bass upon which to evauate the Customer's clam or
demands. If notice of a dispute concerning the charges is not
received, in writing, within a reasonable period of time after an
invoice is rendered or a debit is effected, such invoice shal be
deemed to be correct, accepted, and binding upon the Customer

2.6. OBLIGATIONS OF THE CUSTOMER

26.A. The Cusomer shdl provide the personnd, power, and space
required to operate dl facilities and associated equipment instaled
on the premises of the Customer.

2.6.B. The Customer shdl be responsible for providing Carrier personne
access to premises of the Customer a any reasonable hour for the
purpose of testing the facilities or equipment of the Carier.

2.6.C. The Cusomer will be liable for damages to the fadllities of the
Carier caused by negligence or willful acts of any officers
employees, agents, or contractors of the Customer.

2.6.D. The Customer is responsble for pre-payment of dl charges for
sarvices to be rendered by the Company. Customer may authorize
others to use the services provided by the Company, but Customer
remains responsble to the Company for payment of al charges for
sarvices used by others pursuant to this paragraph, with or without
the Cusomer’s knowledge. Customer is respongble for notifying
the Company immediately of any unauthorized use or sarvice.

2.7.  INTERRUPTION OF SERVICE

For the interruption of service which lasts more than two hours in
continuous duration, and which is not due to Company’s testing or

APPROVED FOR FILING
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adjugting, to the negligent or willful acts of the Customer, or to the
falure of channeds and/or equipment provided by the Customer,
the Cugtomer is digible for a sarvice credit. It shdl be the
obligation of the Customer to notify Company of any interruptions
of sarvice for which a credit dlowance is desred. Before notifying
Company of any service interruption, the Customer shal ascertain
that the trouble is not being caused by any action or omisson by
the Customer, not within the Customer’s control, and/or is not in
the wiring or equipment, if any, furnished by the Customer and
connected to the facilities of the Company. For purposes of
cdculaing the sarvice credit under this provison, every month
shdl be consdered to have seven hundred twenty (720) hours, and
the gpplicable credit shal be caculated according to the following
formula

Credit =A/720 X B

A = outage time in hours
B = totd monthly charge for affected facility

2.8. RESTORATION OF SERVICE

The use and redtoration of sarvice in emergencies shdl be in
accordance  with Pat 64, Subpat D of the Federa
Communications Commission's Rules and Regulaions, which
specify the priority sysem for such activities.

2.9. PAYMENTS AND BILLING

29.A. Savice is provided on a monthly basis and billed in advance. The
minimum service period is one month, except for Customer's
second invoice, which shal be pro-rated for the portion of the
month in which service was initiatled that Customer received
sarvices, cdculated according to the following formula

Second Invoice Amount = A X B/C

A = number of days of service received by customer
B = flat monthly charge for services

C = number of days in cdendar month in Tvice
was initiated APPROVED FOR FILING
DECISION #: _(ol(p 01
Isued hy: Date Filed:

Order No.: Mark Maxey Effective L[ - | - §9
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29.B. The Cugstomer is responsible for the payment of al charges for
services furnished by the Company.

29.C. Cugtomer bills are due and payable no later than 7 days after the
posted due date on their invoice.

29.D. Cugomer bills are payable by cashier's check, money order, or
eectronic funds transfer only.

29E. Company may appoint an agent to provide billing and collection
services.

29.F. Cusomer quegtions, complaints, and disputes regarding hilling or
sarvice provided by the Company may be referred to Max-Te's
customer service department in writing a 105 N. Wickham, PO
Box 280, Alvord, TX 76225, by facamile at 1-940-427-2108, or by
telephone at 1-800-583-2289.

2.10 CANCELLATION BY CUSTOMER

2.1 O.A. The minimum service period after initiation of service is one
cdendar month. Customers may canced by providing written or
verba notice during the last cdendar month of service. The
Cugiomer dhdl remain ligble for any charges incurred prior to the
time that such cancellation becomes effective.

2.11. CANCELLATION BY COMPANY

211 A.Sevice may be discontinued or temporarily suspended by the
Company, without notice to the customer, when the Company
deems it necessxy to take such action to prevent unlawful use of
its service. The Company will restore service as soon as it can be
provided without undue risk. Charges for reconnection of blocked
or suspended service are included in Section 4.

211 .B. Without incurring ligbility, the Company may discontinue the
provison of service to a Customer or to a paticular Customer
location, or may withhold the provison of ordered or contracted

sarvices: .
APPROVED FOR FILING I
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(1).  Upon seven (7) days’ written notice, Tof honpayment of any
sum due the company on the firg of the caendar month;

(2).  For violation of any of the provisons of this tariff or any
goplicable service contract;

(3).  For violaion of any law, rule, regulation, or policy of any
governing authority having jurisdiction over the Company’s
sarvices,

(4). By reason of any order or decision of a court, public service
commission, or federd regulatory body or other governing
authority prohibiting the Company from furnishing its
sarvices, or

(5). In the event that the Company’s underlying Carier(s) no
longer provide the Company with services necessary for the
Company to provide the services offered herein.

212. INTERCONNECTION

2.12.A.Services furnished by Company may be interconnected with
savices or fadlities of other authorized communications common
carriers and with private systems, subject to the technical
limitations edablished by Company or Carier. Any specid
interface of equipment or facilities necessary to achieve
computability between the facilities of Company and other
participating carriers shall be provided at the Customer’'s expense.

2.12.B.Interconnection between the facilities or services of other carriers
shdl be under the gpplicable terms and conditions of the other
carie’'s tariffs.  The Customer is responsble for taking al
necessay legal deps for interconnecting Customer  provided
terminal equipment or communications equipment with
Company's fadlitiess The Cudomer shdl secure dl licensss,
permits, rights-of-way, and other such arrangements necessary for

interconnection.
APPROVED FOR FILING
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SECTION 3 =~ DESCRIPTION OF SERVICE

31 SERVICES OFFERED

3.1.A. Max-Td offers locd exchange inbound and outbound service to
resdentid customers.

3.1B. Max-Td offers pre-pad cdling cards for long-distance and toll
Service access.

3.1.C. Max-Td offers cdl forwarding, cal waiting, cdler 1D, and other
custom fegtures which are available at a flat rate through Carrier.

32.  MINIMUM CALL COMPLETION RATE
A Cugstomer can expect a cdl completion rate (number of cdls

completed per number of calls attempted) of at least 99% during
peak use periods.

SECTION 4 - RATES AND CHARGES

4.1. BASIC MONTHLY SERVICE

Basc monthly exchange sarvice shdl be charged by cdendar
month at a rate of $49.99.

42.  CUSTOM CALLING OPTIONS

4.2.A. Cdling options shdl be avalable for a $20 initiation fee and a flat

rate of :
Cdler 1.D. $12.00
Cdl Waiting 8.00
Cdl Forwarding 5.00
3-Way 5.00
Metro-line 40.00 ($15.00 set-up fee)
Unpublished  number 5.00 ($15.00 set-up fee)

Any features not listed will be avalable a a flat rate of $5.00.

4.2.B. Service packages are available with a $20.00 sat-up fee and are

st beow: APPROVED FOR FILING
DECISION #: bll
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PKG #1 - ( $30.00/month )

Cdler 1.D., Cdl Wating, 3-Way Cdling, Speed Did, Sdective
Cal Fwd.

PKG #2 - (_$20.00/month )

Cdl waiting, 3-Way cdling, Speed Did, Sdective Cdl Fwd.

PKG #3 - ( $15.00/month )

Cdl Waiting, Cdl Forwarding, 3-Way Cdling, Speed Did

LONG DISTANCE:

15 min. blocks = $5.00
21 min. blocks = $7.00
36 min. blocks = $12.00

4.3. INITIATION FEE

Max-Td shdl charge a flat fee of $69.99 for initiation of badc
local services .

4.4, PROMOTIONS

The Company may, from time to time, engage in special
promotiona offerings or trid service offerings limited to certan
dates, times, and/or locations in order to attract new Customers or
increase usage by exiging Cugtomers. In such cases, the Company
will notify the Commission in writing prior to initiating the

promotion.
APPROVED FOR FILING
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4.5. DEPOSTS

Max-Tel does not require deposits from Customers.

46. TAXES

All state and loca taxes (i.e. gross receipts tax, sdes tax, municipa
utilities tax) are included in quoted rates.

47. RECONNECTION OF BLOCKED, SUSPENDED, OR
TERMINATED SERVICE

In the event that service to a Customer is blocked, suspended, or
terminated pursuant to the provisons of this taiff, there will be a
charge of $50 to restore service.
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